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Mpunoxexune Ne7

K EQuHbIiM cmaHGapmam kayecmea obenyuusaHus
cemesbiMu 0p2aHU3ayUAMUY nompebumenbekux ycay2

cemegsix op2aHusayuli

4 Kauecrno obcnysxusanns 2020 - 2021 rr.
4.1. Konuuectso oGpauienHii, NOCTYNHBIIHX B CETEBYIO OPraHH3alHIO
Dopmbl 00CTYKHBAHMS
e HiamropRm omﬁmEzn_Ex 3ao4nas opMa ¢ DnexrponHan (opma c [Tucemennas gopma ¢
n/n norpeburenei . 5
Ounas dopma HCIIONB30BAHHEM TENe(pOHHOM HCIIONB30BAHUEM CETH HCIOJIB30BAHHEM TIOMTOBOH IMpouee
CBSI3H Hurepuer CBfI3H
JuHamuka HuHamuxa Junamuka Hunamuka Hunamuxa
2020r. | 2021 r, | M 5000 1 | 2020 v | M 5000 1 [ 2021 1 | M 000 £ | 2021 1 | M 9000 1 | 2021 5, | FEMEHCHRA
roKasaresns, TNoKa3aTens, mokasareJs, noxasareJis, rnoKasarens,
% Yo % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpamennii
norpedureneii, B TOM uncie: 1 0 0% 0 0 0 0 2 0 0 0 0 0 0 0
1.1. ME YCNyr [0 mnepejaye
SuRae T R RO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
INEKTPUYECKOH IHEPTHH
1.2. |ocywiecTRieHue
TEXHONOTHYECKOTO 1 0 0% 0 0 0 0 2 0 0 0 0 0 0 0
TPHCOCIHHEHHUS]
Bk, |EsioprSGAIT e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3MEKTPUUCCKOM DHEPTHH
1.4. |kadecTBo OOCIYKHBAHMS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1.5. |rexnuueckoe oOCIyKUBAHUC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3MEKTPOCETEBLIX 0OBEKTOB
1.6. |npouee (yka3ars) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |WKanobwl 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.1. |okaszanue yciyr no nepenaqe
SNEKTPHUECKOH IHEPrUH, B 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TOM YHCIC:
2.1.1. |ka4ecTBO yCIyr no nepenade
INEKTPHYECKOH IHEPrHH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.1.2. [ka4ecTBO 3NEKTPHYECKOH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JHEPrHH




2.2,

OCYLUECTBIICHHE
TEXHOJIOTHYECKOTO
[PHCOETHHEHHA

2.3;

KOMMEpPHYECKHUi yuer
INMEKTPHYCCKOH IHEPrHH

24.

KAYeCcTBO O0CITYHKHBAHHA

2.

TEXHHUECKOE 00CTyKMBAHHE
0OBEKTOB 3NEKTPOCETEBOTO
X03AHCTBA

2.6.

npouee (yKkasaTs)

3asiBKa Ha oKa3aHue YCIyr

3.1

[0 TEXHOMOTHIECKOMY
NPHCOETHHEHHIO

0%

3.2

Ha 3aK/IOYEHHE JIOrOBOpa Ha
OKazaHHe YCIIyT 10 nepeaatie
IEKTPUHECKOH JHEPriur

3.3.

Opramu3alHA KOMMEPHECKOro
yuera 2JIeKTpHYECKOH IHEPruu

3.4,

npouee (yKkasarn)

I'naBubIii JHEPreTHK

Oodonencinii C.B.
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4. KadecTBo 00CIyKUBAHUS 2021 r.
4.2. Mudopmarys 0 JesTeNbHOCTH 0hHCOB 06 CITy KMBaHKs OTpeOHTENEH
Konuuectso
CTOPOHHHMX
Odpric Konuyectro Cpennee OpraHu3aluii Ha
Howmep Tenedona, notpebutenei,| Bpems Ha | CpenHee Bpems | TepPPUTOPHU

Ne S T Anpec azpec Pexum [penoctasisieMble | 0OPATHBIIMXCSA |0DCTYKMBaHU|  OMHIAHHA ouca
n/n i SM B ot MECTOHAaXOMIEHHS IMEKTPOHHOMH paboTsI YCIyTH OYHO B e notpebuTens B | o0CTyKHBaHUS

.Gmc.\:d: MOYTHI oTdyetHoM |moTpeGurens, | ouepeny, MUH. | (OpH HANMYHA

o nepuoue MHH. YKa3aThb
Ha3BaHMA
Oprasu3aLiii)
1 2 3 4 5 6 7 8 9 10 11
Texnonorudeckoe /
3nanue NpHCOEJHHEHHE K
000 3/ynpaBieHus 241031, . Bpasck, 8 T&.wmv mm-_m-w.w HnT ¢ 8-00 3JIEKTPUYECKHM
1 "HITO (Cmyxba oge_irmash@mail. CETAM ,YCIIYTH 110 2 60 0 0
W " oynssap lopca, 7 no 16-30
CKMII r1aBHOCO ru nepeaye 3J1.Hepruu
JHEpreTHKA) CTOPOHHUM
noTpeduTeNAM

T naBHbIH JHEPreTHK

O6oaenckuii C.B.




MpunoxeHwne No7

K EQuHbIM cmaHOapmam Kayecmeaa 06CayH UuBaHus cemessimu
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4. KavecTBo 00cay:KuBaHHA 2021 rox

43 Hudopmanus 0 3209HOM 00C/TyKMBAHHH NIOTPedUTEIell MOCpeAcTBOM TesieOHHOM CBA3H

Ne i/t HaumeHoBanHe Enunnia usMepenus
[TepeueHs HOMEpORB TeNne(OHOB, BEIACICHHEIX AJIS OOCITYKHBAHHS HoMep Tenedona
notpebureneii:

1 -18-
Homep tenedona no BonpocaM 3HeprocHa0 eHus: 8 (4832) 58-18-33
Homepa tenedoHOB IEHTpOR 00paboTKH Tele)OHHLIX BLI3OBOR:

Ob1uee yucno Tene(pOHHBIX BLI3OBOB OT NOTpeOuTeNei Mo BBLIEIEHHBIM

2 €IUHHLIBI 10

HOMepaM Tene(oHOB
21 Obwiee uncno Tene(OHHBIX BRI30BOB OT MOTpeOHUTENei, Ha KOTOPBIE OTBETII . 10

1. ” WHHLIBI
omneparop ceTeroii OpraHMu3aluy A
Obwee umcio Teae(OHHBIX BEI30BOB OT MoTpeOuTeNel, 00paboTaHHbIX

2.2. . e IHHUIIBI 0
aBTOMATHYECKH CHCTEMOH MHTEPaKTHBHOTO OJIOCOBOTO MEHIO

3 Cpe/nsee BpeMs 03KHIAHUA OTBETA MOTPEOHTENEM [IPH TeNe(POHHOM BLI30BE 0

- MHH.
Ha BBLIENIEHHBIC HOMEPA TeNe(OHOB 32 TeKYMIHil IepHO
4 Cpennee Bpems 00paboTKH Tee(hOHHOTO BBI30BA OT [OTpEOUTENT HA - %

BBIIC/ICHHEIE HOMEpPa Tene()OHOB 32 TeKYLIHi nepuos

I'1aBHbIi 3HepreTnk A

Oo6oaenckuii C.B.
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4, KauecrBo obciayxuBanuss 2021roa

4.4, Kareropus ofpauiet#ii, B KOTOpPOH 3aperHCTPUPOBAHO HAaHOOBIIIEe HHCIO 0OpaleHHH BCero,
obpareHuit, conepxaiux sxanoly, odpalleHHH, colepKalkX 3asBKy Ha OKa3aHHe YCIIyT,
MOCTYTUBIIHX B OTYETHOM MEPUOJIE, B COOTBETCTBHH ¢ ITyHKTOM 4.1 Mudopmalu o kavyecTse

obcrmyxuBanus norpebureneit ycmyr:

Obpamenus norpeduTeeii, cogepxanlHe 3asiBKy HAa OKa3aHHe YCJIYT HA TEXHOJIOTHYEeCcKoe

npucoegnHeHne - 2 (ABa) o0pameHus.

Oooaenckuii C.B.

I'1aBHbIH JHEPreTHK %,



MpunosxkeHue No7
K EQuHbiMm cmaHdapmam  kavecmeaa
06CAyHUBTHUA CEMEBLIMU OP2aHU3AUUAMU
nompe6umesneCKUX ycrye cemeasbix
opeaHuzayull
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4. KauecrBo obciy:xkusanns 2021 roa

4.5. Onucanue JOMONTHHTENBHBIX YCITYT, OKa3bIBAEMBIX TTOTPEGHTENIO, TOMHMO YCIIYT, YKa3aHHBIX B
EnyHbIX cranaprax kayecTsa o0CTyKMBaHHUA CETEBBIMH OPraHU3aLMAMHU MOTpeGHTeNei
CETeBbIX OpraHMu3alHi :

JlonONMHUTENBHBIX YCITYT, OKA3BIBAEMBIX MTOTPeGHTEMIO CETeROH OpraHU3aLlil — HeT.

OOO"HIIO"T'KMII" ocymecTBISIET YCIYTrH B COOTBETCTBHH ¢ EMHBLIME cTaHAAPTAME KadecTBa
00C/IyKHBAHHAS CEeTEeBLIMH OPranH3aMHAMHE IOTPeSuTE Il CeTeBBIX OpraHu3aNHii.

ITosinelii mepedens yeuyr paspaGoTan Ha MPeANPHSATHH H NPeJCTaB/IeH B CGOPHHKE NACIOPTOR YCJl
(mpoueccoB) 06cy:KHBAHHS CeTEBLIMH OPraHH3AMHAMH NOTpPebHTeN el yeTyT.

COopHHK NacCHOPTOB OCYLIeCTB/IEHHS AAHHBIX YCIyr pasMenieH Ha caiite OOOQ"HIIO"TKMII"
htpp://www.gkmp32.com/documents/ B pasaene "JlokymenTnl"

BrJaagka "PackpeiTus undopmanuu'.

I'naBHbIH YHEPreTHK O6Gonencknii C.B.




MpunoxeHue Ne7
K EQuHbIM cmaHdapmam  kKavecmea
0BC/1YIUBAHUA CEMEeBbLIMU OP2aHU3AUUAMU
nompebumesnbCKux ycrye cemesbix
opzaHu3ayul
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4.  KavectBo 06cay:xHBaHHUS 2021 rox

4.6. MeponpusaTys, Hanpas/eHHBIe HA PabOTy ¢ COLUATBHO YA3BUMBIMU TPYINIIaMH HacesIeHHUs (IIeHCHOHEPE,
MHBATHBT , MHOTOACTHBIE CeMbH ,yuacTHHKH BOB u GoeBrIx feficTBuit Ha TeppuTopusx TPYTHX
FOCYnapeTB B COOTBETCTBHH ¢ DeliepalbHBIM 3aKOHOM 0T 12 sHpapsa 1995 Ne5-®3 "O BeTepaHax") ,
MAaTepu-OAMHOYKH, YHaCTHUKH JIMKBHALMHK aBapui Ha YepHoObECKOM ADC H MpHpaBHEHHbIE K HUM
KaTEropHH TPaKIaH B COOTBETCTBHHM C 3akoHOM PD ot 15.05.1991 Nel244-1
«O counanbHOM 3alIUTe paykAaH, MOABEPrileiics BO3AEHCTRIIO paqMaliH  BCIEACTBHE KaTacTpodbl
Ha YepHoObmbCKOH ADCH

Meponpnm‘nﬂ HE NpexycMOTPEHDI , T.K. OKa3biBAEeMbIe YCJOYrd oCcymecTBJIAIOTCHA APYruM KaTeropu

norpedureneii - opugndeckum augam , Ul u Gpu3HUeCKHM JHIAM.

I'aaBHbIi 3HepreTHK / Obonencknii C.B.



Mpunoxexue Ne7
K EQuHbim cmaHdapmam  Kavecmed
06cAyHUBAHUA CEMEe8bIMU 0paaHU3aYUAMU

nompebumenscKux ycaye cemeasix
opaaHusayui
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4. Kauectpo obcay:xkuanus 2021 roa

4.7. Temsbl U pe3ybTaThl ONPOCOB MOTpeOHTENeH, TPOBOAUMBIX CETEBOH OpraHU3alke ais
BBEIABIIEHHS MHEHMS TOTpedHTeeH 0 kauecTBe 00CTy)KUBAHHUA, B PAMKAaX MCTIONHEeHHs EIHHBIX
CTaHIapTOB KauyecTBa 00CIyKHBaHHsA CETeBBRIMM OPraHH3alMsIMH NMoTpefuTeNe YCIyT CETERBIX

OpraHHU3aluH :

Onpocel noTpeduTenell He NPOBOAH/IHCE.

I'naBHbIi 3HEpreTHK Od6onenckuii C.B.




4.

MpunoxeHune No7
K EQurbim cmandapmam  kavecmea
obcnywusanus cemeasimu Op2aHU3ayUAMU
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opeaHu3ayull
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KauectBo o6emy:xnpanus 2021 roja

4.8. Meponpustus, BeimonHzeMble ceteroii OpraHU3alMed B LeTIX NOBBIICHHUS Ka4yecTRa obcimyKHBaHMs
notpebuTene :
B nensx noesmuenns kauectea obcimykuBaHus MoTpeGuTeneit OOO"HITO"TKMIT", MPHCOEOMHEHHBIX
K ©C SEKTPHIECKHM CETsIM, CeTEBOH OpraHW3ammy B cdepe yemyr o nepenaue o1, SHEPTHH
BEJICTCA Clieayromas paboTa :

1.

Perynsipuoe rexanueckoe 00C/Ty’KHBAHHE 5/1eKTPOCETEBOr0 X035 HCTRA,

CeoeBpemenHoe BbImo/IHeHRE PerjIaMeHTHBIX NPOPHIAKTHIECKHX 0CMOTPOB, TEKYIero
PEMOHTA  3/IeKTpOCeTeBOro X03siiicTBa (0GopyaoBanus pacnpene/HTeNbHBIX yCTpoiicTB
0,4 kB u 6 xB, TPaHCHOPMATOPHBIX HOACTAHLMIE , CHIIOBEIX PacupeneuTeILHbIX I9€eK U Ap.)

OGecneuenne yenoBus 1s ananoro obcuryKHBAHMS NOTpeGuTE el ( HanHuHe TenedonHoi CBSI3H,
B T.4. eJHHOTO HOMepa, caiiTa B ceTH Hnrepuer),

CBoeBpeMenHast NOAT0TOBKA HEOGXOTHMEIX AOKYMEHTOR [J/151 0CYUIeCTBIEHHS TEXHOIOMHYECKOT0
HPHCOeHHEHHS.

CBOEBI)BMBHHOE OCYLIeCTBJICHH e TEXHOJIOIHYeCKOoro NPHCOEIHHEHHUS I10 3aIBKAM HOTpBﬁﬂTEJ‘lEﬁ.

B cBsi3u ¢ n3MeHenusMA B npaBnaax KOMMEpP'IECKOT0 y4eTa 31eKTPO3HEPTHH HA PO3HHYHBIX
PbIHKAX, BHeceHHbIX [TocTanoBIeHHEM IIpasnTtenscrea P® ot 18.04.2020 Ne554 (BeTynuBmuX B
cuary ¢ 01.07.2020) ¢ mrons 2020 Ha OOO"HITO"TKMII" kax CeTEBYI0 OPraHH3alHI0 BO3JIOKEHA
00SI3aHHOCTD 110 Opranu3anuu KOMMEPY€eCKOro y4era NpH OTCYTCTBHH, BHIX0AE H3 CTpos, yTpare,
HCTEHEHHH CPOKA IKCIUIYaTAUHH HJIH MEKIOBEPOTHOIO HHTepBaJa 06CayKHBAHHS.
OOO"HITO"TKMIT" kak ceteBas Opranu3aumns odecne4HBaeT KOHTPOIDL H CBOEBPEMEHHYIO
TIOBEPKY CPEACTB u3MepeHuii (3J1eKTpocyeTanKoB, H3IMEPHTE/ILHLIX TPaHCHOPMATOPOB Toka | nip.)
BO BCEX TOYKAX MOCTABKH 3/1€KTPO3HEPrHH CTOPOHHMX NMOTpebHTe /e,

I'naBubIi snepreTuk ' Obonenckuii C.B.
o




