4 KauecTBo 00C/AYKHBAHHS

2021 - 2022rr.

000 "HIIO "T'KMII"

MpunoxkeHue Ne7

K EduHbim cmaHdapmam kavecmea obcayusaHus
CemeeaLIMU 0p2aHU3aUUAMU MompebumenbCKux
ycaye cemesoix opzaHu3ayuii

4.1 Konuuecrso obpauienuii, MOCTyNMMBIINX B CETEBYIO OPraHU3aIMI0
Dopmel 0bcnyHBaHUA
Kateropuu obpamenuii
No i/t 3aounas dopma ¢
notpeduTenci Ounas dopma HCroNbL30BaHHEM Tefie(oHHOM meKTposHaz hopwa o o Tl EHE Gopng o [Tpouee
it HCMONB30BAHHEM CETH MHTEPHET | MCMONL30BAHHEM NOUTOROH CBA3H
2021r. | 2022r. | wsmenenms | 2021r. | 2022r. 2021r. | 2022r | "™ 2021r. | 20221 20210 | 12022 | T A
nokasaTens. % nokasarens, nokasarens, nokasareis, noKasarelis, |,
! Y % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Beero obpawenuii
norpeduTeNieii, B TOM unce: 0 0 0% 0 0 0 2 2 100 0 0 0 0 0 0
l.1. |okasaume ycnyr mo nepenave
INEKTPHYCCKOM IHEPTHH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1.2,  |ocymecTBnenne
TEXHOIOMHYECKOro 0 0 0% 0 0 0 2 2 100 0 0 0 0 0 0
NPUCOEIUHEHHS
L3 |MoMepRecku ey 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IEKTPHUECKOI IHEPrHH
1.4. |kauectBo obCHy> CHBAHMS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1.5.  |Texnuueckoe obeny:uBaHHE i o "
3JIEKTPOCETEBIX 0OHEKTOB 0 ¥ 9 0 0 0 0 0 Y 0 0 0
1.6. [npouee (ykazats) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Hanobdsl 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.1. |okasanue yciyr no nepenaye
WIEKTPHYECKOIT IHEPTHH, B TOM 0 0 0 0 0 1] 0 0 0 0 0 0 0 0 0
YyHcne:
2.1.1. |ka4ecrso <o.5\w 1o nepejaye 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MMEKTPUYECKOIT IHEPIHH
2.1.2. |KkauecTBO INCKTPHUCCKOH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IHEPTHH
2.2. |ocyweCTBIEHHE
TEXHONOIHYECKOrO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NPHCOEAHHEHHS
S 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
INEKTPHUECKOH JHEPriK
2.4, [kauectBo obcmykuBaHusA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




2.5.

TeXHH4ECKoe 0BCTyKHUBaH1e
00BEKTOB JIEKTPOCETEBOTO
xo3aiicTa

2.6.

npovee (ykaszaTs)

3anBKa HA OKA3AMHE YCIYT

3.L

MO TEXHONMOTHYECKOMY
NpPHCOCAHHEHHIO

0%

32

Ha 3aKJII0MEHHE JIOrOBOpa Ha
0Ka3aHHE YCIYT M0 nepeaaye
INEKTPHHECKOH JHEPTHH

33

opraHu3auMs KOMMEPUYECKOro
y4ETa WIEKTPHYECKON JHEPTUH

34.

npoyee (ykasarsb)

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 2 2 100
0 0 2 0 0
0 0 0 0 0
0 0 0 0 0

I'naBHbIi JHEPreTHK

Oboacucknii C.B.




MpunoxkeHne No7
K EQuHeim cmaHdapmam Kauecmea 06CayMugaHus cemeeasimu 0p2aHu3ayuamMy

nompebumesnbCcKux ycaye cemessix Op2aHu3ayull

000 "HIIO "I'KMII"

4. KadvecTBO 00CayKUBAHHSA 2022 r.
4.2. Madopmarus o gesrebHoCTH 0(HCOB 00CITyKUBAHUS OTpebHTENei
Konniecteo
CTOPOHHHX
Bifime Konunuecto Cpennee OpraHu3alMi Ha
Howmep renedona, notpebuteneii,| Bpems Ha | Cpensee Bpemsi| TeppuTOpHH
Ne L e T Anpec azpec Pexim [Ipenocrapnsempic | 0OpaTHBIIMXCS |OOCIY)KMBAHH |  OKHIAHHA otuca
n/o :oﬁwm:qg Ut ofica MECTOHAXOMKICHHS | 3JEKTPOHHOM paboTs! yCIyru OYHO B e notpebuTens B | obCIyKHBAHHS
it MOYTHI OTYETHOM  |noTpeOuTeNs, | odepent, MHH. | (IpH HATMYHH
nepuoJe MHMH. yKasarh
Ha3BaHHA
opraHu3aLui)
1 2 3 4 5 6 7 8 9 10 11
TexHonoruueckoe
3naHue NpHCOoeHHEHHE K
:OOO 3/ynpasleHHs 241022, r. Bpsrck, 8 Q_m.uwv mm,_w-w.w HH-IT ¢ 8-00 INEKTPUUECKAM
| HITO (Cnyxba Gyomsoap Hiopea, 7 oge_irmash@mail. 110 16-30 CETAM ,YCITyTH 10 2 15 2-5 HeT
"I'KMIT" IJIaBHOro ’ ru nepejave 3J.Hepruu
IHEPreTHKa) CTOPOHHHM
notpebuTensam

I'naBHbl1i JHepreTuk

Ooonenckuii C.B.
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MpunoxeHue No7

K EQuHbim cmaHOapmam Kadecmaa obcaywusaHus cemessimu

0P2aHU3AUUAMU ToMpeBumenbCKux ycaye cemessix op2aHu3ayul

000 "HIIO "I'KmMIx"

KauecTBo 00caykuBaHus 2022 rog,

Hudopmanus 0 3209HOM 00CIyKHBAHMH NOTpedHTe/ el mocpeacTBOM TesieOHHOI CBA3H

Ne i/t

HanMeHoBaHHe

Enuanna uamepeHus

[lepeueHn HOMEPOB TeNe()OHOB, BBLIEIECHHBIX U 00CIyKHBAHUA
norpebureneit:

Homep Tenedona no Bonpocam 3HeprocHabxeHus:

Homepa TenegoHOB 1eHTPOB 00paboTKH TENC()OHHBIX BEIZ0BOB:

HoMmep TenedoHa

8 (4832) 58-18-33

O6uree 9ucio Tene)OHHBIX BEI3OBOB OT MOTpedHTENEi MO BBIIEICHHBIM

€ HHHBI 12
HOMepaM Tene(OHOB
Obutee yucno TenedOHHBIX BEHI30BOB OT NOTPEeOUTENEH, HA KOTOPhIE OTBETHI
2.1 . €IHHHLIBI 12
OrepaTop CeTeBO OpraHu3aLuy
29 OOG1ee yucio TeneOHHBIX BEI30BOB OT MOTpeduTeNeil, 00padoTaHHBIX JR— 0
™ |aBrOMaTHYeckH cHCTEMOH MHTEPAKTHBHOTO FOJI0OCOBOTO MEHIO
3 Cpennee BpeMst 0XKHIAHUA OTBETA MOTPeOUTENEM MPH TeNe()OHHOM BEI3OBE o 1
Ha BBIJIEJIEHHBIE HOMEepa Tene()OHOB 3a TEKYIIHH NepHoT ’
4 Cpeauee Bpemst 00paboTku Te1e(POHHOTO BBI30OBA OT [IOTPEOUTENS Ha y 15
HH.

BBIIENEHHbIE HOMePa TeNne()OHORB 3a TEKYLIMH nepuoj

[naBubId JHEPreTHK

O6onenckuii C.B.




MpunoxeHue No7
K EQuHbim cmaHOapmam  Kadecmeda
06CAyHUBAHUA CEMeBbIMU OP2aHU3AYUAMU
nompebumensCKux yeayz cemessix
opeaHu3ayull

000 «HITO «"'KMII»

4. KauectBo obcayxkuBanua 2022roa

4.4, Kareropus ofpalueHui, B KOTOPOH 3aperucTpHpoBano Haubonbliee 9ucio obpalneHui Bcero,
obpatueHuH, conepkalmx xanody, obpalueHui, cogepxKalux 3asdBKy Ha OKa3aHHe YCIIyT,
MOCTYMHUBLIMX B OTHETHOM TMEPHOJIE, B COOTBETCTBHH ¢ ITyHKTOM 4.1 MH(opMalky o kayecTse

obcnyxuBanus norpeburene yciyr:

O0pawmenus noTpeduTeNei, cofepxKailie 3asBKY Ha 0Ka3aHHe YCJIYT Ha TEXHOIOTHYECKOE

npHcoeinHeHHe -2 (1Ba) oOpamenHs.

e

I'/1aBHBIH JHEPreTHK O6oaenckuii C.B.



MpunoxeHune Ne7
K EQuHbIM cmaHdapmam  Kadecmea
06CAYHUBAHUA CEMEBLIMU Op2aHU3aUUAMU
nompebumensCKux yeaye cemesoix
opaaHu3ayud

000 «HI10 «'KMII»

4. KauecrBo o6cay:kuBanus 2022 roa

4.5. Omnucanue NONONHUTEEHBIX YCITYT, OKa3bIBAEMBIX MOTPEOUTEITIO, TOMHMO YCITYT, YKa3aHHBIX B
EnuHeIx cTannapTax kauecTsa o0CTyKMBaHHs CETEBBIMU OpPraHU3aLUMsIMK MoTpeduTeneh
CETEBBIX OpraHH3alui :

JIOMONHUTENBHBIX YCIIYT, OKa3bIBAEMBIX ITOTPEOUTEI0 CETEBON OpraHM3allMi — HeT.

OOO"HIIO"I'KMII" ocymecTB/SeT YCJIYTH B COOTBETCTBHH ¢ ENHHBIMHE cTAaHAApPTAMH KaYecTBa
obGcy:KUBAHNSA CeTEBLIMH OPraHU3aNNuAMH noTpedHTeeil ceTeBbIX OpraHUu3anuii.

IlosHBIH nmepedens yoayr pazpaboTaH Ha NpeINPHATHH H OpeAcTaB/ieH B COOpHHKeE NACNOPTOB YCIyT
(mpoueccoB) o0Gcay:KHBAHKUS CETEBBIMH OPraHU3ANMAME MOTpeGHTE/IeH YCayT.

COopHHK NacnopToB OCYLIECTB/IEHHS JAHHLIX Yeayr pa3meinen Ha caiite OOO"HIIO"TKMII"
htpp://www.gkmp32.com/documents/ B pazgesie "JoxymenTtn1"

BkJIaAKa "PackpeiTHa HHpopManun".

I'naBHBIH DHEPreTHK Oboaencknii C.B.




MpunoxexHue Ne7
K EQuHbIM cmaHdapmam Kavyecmeaa
06CAYHUBAHUA CEMEBLIMU OP2aHU3AYUAMU
nompebumensCKux ycay2 Cermesbix
opaaHu3auul

000 «HI1O «I'KMID»

4. KauecTBo 00C/Ty:KMBAHHA 2022 roa

4.6, MeponpusaTys, HalpaB/IeHHbIE Ha paGoTy ¢ COLMATBHO YA3BUMBIMHU TPYTIIAMH HaceIeHNU (TEHCHOHEPEL,
WHBAJIH/IbI , MHOTOJETHBIE CEMbH ,ydacTHHKH BOB 1 60eBbIx AelcTBHI Ha TEPPUTOPUAX JAPYTHX
rocymapcTB B cooTBeTCTBHH ¢ DenepalbHbIM 3aKoHOM 0T 12 auBaps 1995 Ne5-03 "O BeTepanax') ,
MAaTepH-OIMHOYKH, YYaCTHHKH JIMKBHAALHH aBapuH Ha UepHoObUIECKOH ADC 1 IPUPABHEHHBIE K HHM
KATErOPHHM IPaK/aH B COOTBETCTBUM ¢ 3akoHoM PO ot 15.05.1991 Nel244-1
«O couMalibHOM 3alUTe TPaKAaH, MOJBEPTIIeHCcS BO3ASHCTBHIO Pa/iMAllMH  BCIIEACTBHE KaTacTpodel
Ha YepHoObLIbCKOH ADCH :

MepOl'lpHHTHﬂ HEe nNpeayCMOTpPeHB] , T.K. 0KA3bIBAEMbI€ YCJIYTH OCYLIECTBJ/AANTCH IPYTHM KaTEropusiMm

norpebureneil - ropuaadeckum juuam , UII u pusunueckum gunam.

T'naBHbIi JHepreTHK O6onenckuii C.B.




MpunoxeHue Ne7
K EduHeiM cmaHOapmam  Kadecmea
0BCAYHUBAHUA CeMesbiMU OP2aHU3AUUAMU

nompebumentCKux ycaya cemessix
opaaHu3ayull

000 «HITO «TKMII»

4. KavectBo obcyxnsanua 2022 rox

4.7. TeMbl U pe3yJIbTaThl ONPOCOB NOTpeOHTENeH, MPOBOIMMBIX CETEBOH OpraHU3allieH i
BLIABJICHHSA MHEHHS noTpebuTelei 0 kadecTBe 00CITyKUBAHUS, B PAMKAX MCMONHEHHS EIHHBX
CTAHJAPTOB KauecTBa 0OCTY)KHBAHHA CETEBBLIMU OpraHM3alMsMu rnotpeduTeneii yCiIyr CETEBBIX

OpraHHu3allui :

Onpocebl noTpeduTe/iel He NPOBOIHJIHCH.

I IaBHBIH DHEPreTHK Oo6onenckuii C.B.




4.

MpunoxeHue No7
K EQuHbIM cmaHdapmam  Kavecmeda
obCnyHUBaHUA CEMEBbIMU Op2aHU3aUUAMU
nompebumentCKuX ycnyz cemesbix
opaaHusayull

000 «HI1O «I'KMII»

KagecrBo obcayxkupanus 2022 roa

4.8. MeponpuaTHs, BHINOJHIEMBIE CETEBON OpraHu3aLei B LeJIsSX MOBBIIIEHHS KaueCTBa 00CTyKHBAHHS
norpeburenel :
B nensx noseleHusa kadectsa obenyskusanusa notpebureneit OOO"HIIO"TKMIT", nprcoeIMHEHHBIX
K €€ 3JIEKTPHYECKHM CETSM, CETEBOH OpraHusalliy B cepe yCIyr no nepeaade dJi. 3HEPruu
BeJeTCH cne,t(y}mﬁas{ pabora :

1.

PeryasipHoe TexHH4ecKkoe 06CTyKHBAHHE 3JIEKTPOCETEBOIO X035HCTBA.

CBoeBpeMeHHOE BLINOJTHEHHE PerJIAMeHTHBIX NPO(HIAKTHYECKHX 0CMOTPOB, TEKYIIEro
PEMOHTA 3JIEKTPOCETEBOro Xo3siicTsa (060py10BAHAN PACTIPEIE/IUTENbLHBIX YCTPOHCTE
0,4 xB 1 6 kB, TpancOpMATOPHBIX NOJCTAHIHH , CHJIOBBIX pacnpele/uTeIbHBIX i9eeK H Ap.)

Obecneyenne yCJI0BHS JJIs TMYHOT0 00CTy:KHBaHHs NOTpeOnTe el ( HaTHYHe TesleOHHOH CBA3H,
B T.4. eAHHOr0 HOMepa, caiita B cetd HuTepner).

CBoeBpeMeHHas NOAr0TOBKA He0GX0JHMbIX 10KYMEHTOB [LISl OCYIIeCTB/IEHHS TEXHOJIOrHYeCKOT0
NpHCOeHHEHHS.

CBOBBPEMEHHOE OCYIIECTBJICHHE TEXHOIOIHYECKOr0o NPHCOCAHHEHHA 10 3asiBKam ﬂOTpeﬁﬂTE.ﬂEﬁ.

B cBSI3H ¢ H3MEHEHHSMH B MIPAaBH/JIaX KOMMEPYEeCKOro y4eTa 3JIeKTPOIHEPIrHH HA PO3HHTHBIX
puinkax, BHecennbix [locranoBaennem Ipapurenscrea P® ot 18.04.2020 NeS54 (BeTynuBIInX B
ey ¢ 01.07.2020) ¢ nross 2020 na OOO"HITO"TKMII" kak ceTeBy10 OPrann3aufio BO3JI0KeHA
00SI3aHHOCTE 10 OPraHH3aHHE KOMMEPYecKOoro y4eTa NpH OTCYTCTBHH, BBIX0/€ H3 CTpPOsl, yTpare,
HCTEeYEHHH CPOKA HKCIJIYaTAHHA HIH MEKIOBEPOYHOIr0 HHTepBaJia 00CTy:KHBAHHS.
OOO"HITO"TKMII" kak ceTeBas OpraHH3anus ofecnevynBaeT KOHTPOJIbL ¥ CBOEBPEMEHHY IO
IOBEPKY CpPeACTB H3MepPeHHuil (JIEKTPOCUETYHKOB, H3MEPHTEILHBIX TPaHCHOPMATOPOB TOKA H NP.)
BO BCEX TOYKAX IOCTABKH 371eKTPOIHEPTHH CTOPOHHHUX NOTpebHTeeH.

I'aBHBIH JHEPIeTHK O6oneunckuii C.B.




