Mpunoxkernue Ne7

K EQuHbIM cmaHdapmam Kavyecmsa 06CayHusanus
cemesbimMu Op2aHU3aLUAMU NOMpebumenbcKux ycye

cemesblx op2aHu3ayull

Hudopmanus 0 KadecTse 00CTyKHBANHAS norpe6HTeILCKHX YCJIyT
000 "HIIO "T'KMII" " 3a 2019 - 2020 rr.

1. O6waa unpopmayus o cemesoll Opzanu3ayuu

| 2019 |

2020

I Junamuka, %%

1.1.KoanyecTBO nmoTpeduTe el yCIyr ceTeBoH Opranu3aluuu (nanee - noTpeduTEIH) C
pa30MBKOIi 110 yPOBHAM HANPSIKEHHS, KATEOPHAM HANEKHOCTH noTpedHTEEH H THITY

notpebureneii (pu3nuecKHe HIH IOPHAHYECKHE JHIA), 4 TAK/AKe JHHAMHKA 110 OTHOUIEHHIO K

roay, lpeAmecTBYI0UIeMY 0OTYeTHOM

y

1.1.1 KonmuecTBo notpeduresei

HOpunudeckoe U0 21 21 100
Du3UrecKOe JIHLIO 3 3 100
1.1.2 Kareropusi HaJie;kHOCTH (H0pHIHYECKOE JIM110)
2 1 1 100
3 20 20 100
Kareropust najgexknocts (puznueckoe JHno0)
3 3 3 100
1.1.3 YpoBseHb HanpsikeHHs (I0puHIecKoe JIAIO)
CH2 18 18 100
HH 1 1 100
CH2, HH 2 2 100
YpoBenb HanpsKeHHs (usnyeckoe JIHI0)
CH2 2 2
HH 1 1
CH2, HH 0 0
1.2 KoJ1-B0 TOYeK NOCTABKH
(ropuAHYeCKHE JHIA) 28 1 104
B T.4. 00OPY/IOBaHHBIC IIPUOOPaMH
yuera (BPY) 28 29 104
1.2.1. KoJi-Bo TO4eK NOCTABKH
(puszmueckue JHNA) 3 ? 100
B T.4. 060pya0oBaHHbIE NPUOOpaMu 3 3 160
yuera (BPY)
MHOTOKBapTHPHBIC JIOMa,
Hecxo3stitHbIE 00BEKTH "
. HET HET
3IIEKTPOCETEBOTO X035[MCTBA,
IprOOPH! y4eTa ¢ BO3MOXKHOCTBIO
JTUCTAHIIHOHHOTO ¢Hopa JaHHBIX

I'naBHBIA 3HED

b
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Mpunoxenue Ne7

K EQuHbIM cmaHdapmam Kayecmaa
06CAyHUBAHUA CEMEBbLIMU
opeaHu3ayuamu nompebumensckux ycaye
cemesbix opeaHusayull

HrdopManus 0 KauecTBe 00CTyKHBAHUS TOTPEOUTETHCKUX YCIyT
000 "HIIO "T'KMII" 322020 r

1. O6wan unopmayua o cenesoli OP2AHU3AKUU

1.3. Mudopmarius 06 ofbexTax anekTpoceTesoro xosiictea 000 "HITO "TKMIT"

Neri/mn HaumMeHoBaHHE 10 xB 6 kB 0,4 xB
1 |BosmyurHble JIMHHK (KM) 0 0
2 |KaGenbHble THHUA (KM) 15,52 6,08
3 |Tpanchopmaropubie nonctanimu 10/0,4 kB (1) 13 0

[iaBHbIH YHEPreTHK

O6oaencknii C.B.



MpunoxeHue Ne7

K EQuHbIM cmaxdapmam Kayecmsa
0BenyIHUBAHUA CEMEBLIMU Op2aHU3aUUAMU
nompeBumensbCKUX yoya CEMeabix

opzaHusayul

1. O6waa uHhopmayus o cemegoill opaaHu3ayuu

1.4. VposeHb QHU3HYECKOTO H3HOCA OOBEKTOB 3EKTPOCETEROTO X03MHCTBA CRTEBOH OPraHM3aLHH C pa3duBKOH
[0 YPOBHAM HAIpPsKEHHUS M [0 THIaM 000pyN0BaHKA, a TAKKe THHAMHKA M0 OTHOLICHHMIO K FOTY,
peIIEeCTRYIOMEMY OTYETHOMY, 3aIONHACTCA B IPOU3BONBHOM (POPME M BRIPAKAETCA B MPOLEHTAX 10

OTHOIIEHMIO K HOPMATHBHOMY CPOKY CITy:0BI 00BEKTOB.

OfLeICTb JICRTPOCETERON0 X0aiieTRa Hauoe, %% A]]"i\tliRﬂ‘ Sfpmers
Yo HANDAKRCHHA
2019 roa 2020 ron
obopynosanue 92 92 100 CH?
npubophI 82 82 100 CH2
npovee obopynoBaHe 90 90 100 CH2

I'1aBHbIi SHEPTeTHK //&

O6oaenckuii C.B.




000 "HITO "T'KMII"

MpunoxeHue Ne7

K EQuHbIm cmaHdapmam

Kayecmea obCaAyHusaHuUA

cemesbiMu opeaHusayuAamMU

nompebumesnbcrux ycaye
cemesbix opeaHu3ayuli

Hudopmanns o kayecTBe yCIyr Mo Mepeate dIeKTPHYECKOH IHEPrHE

2.
322019 - 2020 rr.
IlokasaTenu kayecTBa yCIyT 110 Mepeaade 3MeKTPUUYECKOi JHEPTUM B LIEJIOM 110 CeTeBOH OpraHH3alum
B OTYETHOM [IEPHOLE, a TAKKE JHHAMHKA M0 OTHOWIEHHIO K TOAY, NPEALIECTBYIOLIEMY OTYETHOMY
3HaueHHe NoKa3aTtens, roJbl
Ne
: ITokasatens Humssmin
n/n 2019r. | 2020r. | wu3meHeHHs
rnokazarens, %o
1 2 3 4 5
[Tokazatens cpenHed NPOOOMKHTIEIBHOCTH [peKpallleHHil repenaun
1 [2nexTpuueckoit aHepruu
pusice pan Ik SAID
1.1. BH (110 B u Boitne) 0 0 0
12, CHI1 (35 - 60 xB) 0 0 0
1.3. CH2 (1 - 20 kB) 0 0 0
1.4. HH (a0 1 kB) 0 0 0
IToxaszaTens cpenHeHd YacTOTHI HPEeKPALLeHHI Mepefaud INeKTPHYECcKOl
2 |3HEpruu |
? (I1 SAITT
2.1. BH (110 B u Bbl1LE) 0 0 0
22, CHI (35 - 60 kB) 0 0 0
2.3 CH2 (1 - 20 kB) 0 0 0
2.4. HH (no | kB) 0 0 0
[lokazatens cpemHell TPONOIKMUTENbHOCTH [MpPEKPalleHuil mepepauu
3JIEKTPHUYECKOH 3Hepruu, CBA3aHHBIX C MPOBEISHHUEM PEeMOHTHBIX paboT Ha
3 00BeKTax 3JIEKTPOCETEBOrO X03AHCTBA CETEBOM OpraHM3alMH (CMeEKHOI
CeTEBOH OpraHM3alMM, HHBIX BlajenbleB OO0BEKTOB 3IEKTPOCETEBOrO
X035#cTRA) ( )
I—I SAIDE, auran
3.3 BH (110 kB u Br11IE) 0 0 0
3.2, CHI (35 - 60 kB) 0 0 0
3:3: CH2 (1 - 20 xB) 0 0 0
34 HH (10 1 kB) 0 0 0




[Mokasatens CpefiHeH 4acTOTBl TPEKpaLleHHH nepenatiu 3NEeKTPUYECKOH
JHEPrMM, CBA3AHHBIX C TMPOBEJEHHEM DPEMOHTHBIX paGoT Ha o0BexTax
3MEKTPOCETEBOr0 XO3iiCTBa CETeBOH OpraHH3aLKH (cMexHOH ceTeBOH

. OpraHM3aL|K, HHEIX BlaneibleB 00bEKTOB 3NEKTPOCETERBOr0 xo3sicTea) (
"My
| SATFL naan
4.1. BH (110 xB u BbILIE) 0 0 0
4.2, CH1 (35 - 60 xB) 0 0 0
4.3, CH2 (1 -20 kB) 0 0 0
4.4, HH (no 1 kB) 0 0 0
KonuuectBo cryyaeB HapylieHHs KayecTBa 3MEKTPHYECKOH 3HEePrHH,
5 |nmooTBep:KOEHHBIX aKTaMH KOHTPOIHPYROMIMX opranuzaumi M (MnM) 0 0 0
pELICHHAMH CYIa, IUTYKH
B ToM uHCie KOTHYECTBO CAyYaes HapyLIeHWUs KAuyecTBa 3JeKTPHYEeCKOH
5.1. |oHepruu TO BHHE CeTeBON OpraHM3alMH, [OATBEPHAEHHBIX aKTaMH 0 0 0

KOHTPONMPYIOILMX OPraHu3aumi u (Wiik) pelennsaMH cyaa, ITyKH

T'naBHBIH JHEpPreTHK

Odoaenckuii C.B.




000 "HITO 'KMIT"

MpunoxxeHue N7

K EQureim cmarndapmam Kadecmaa obcayncusaHus cemeasimu
Op2aHU3ayUAMU MoMpebumenbCKux ycayz cemessix opaanHusayull

2. Hudopmanns o KayecTse YCIyT N0 nepeAaue d1eKTPHYECKOl Jueprun 3a 2020r.
- Peiitunr ctpyxrypubix emuran OO0 "HITO "T'KMIT" 1o kauecTBy OKazaHHs YCIyr 110 epeaye dIEKTPOIHEPTHH , a TAK XKE [10 Ka4eCTBY IEKTPUUCCKOH
" smepruu B oT4eTHOM TIepHoje 3a 2020r.
No  |Crpykryp |TTokasarenn cpeiHel [Tokasarenn cpeaHe 4acToThl [Mokasatenn cpejueii npoaokuTensHoctH  |[Tokasaress cpeaneit vacrorsl npexpaiennii  |[lokasarens kauectna | [Iranupyemeie
n/n |Hasi MPOJIOKHTEIEHOCTH NpeKpaIeHUH [epeiady dNEKTPUIECKOH | Ipekpatien il repeaat JeKTPUYCCKOH [Iepe/iavu JNEKTPHUECKOH DHEPIHH, OKA3AHUA YCIYT 10 | MEPOTIPHATHSA,
e/IMHKLA |MpeKpaLieHuii nepeaun IHEPTHH, SHEPriM, CBA3aHHBIX C TPOBCACHHEM CBA3AHIBIX C MPOBEAEHUEM PEMONTHBIX pabor |1ePEARIE HarpanIeHHEIE
cereBoil  |3MmexTpHueckoli SHepTHH, PEMOHTHBIX paboT Ha 0bbeKTax Ha 0BBEKTAX INCKTPOCETEBOrO X039 HCTEA FHICICTPRACCRON HA TIOBBIIICHHE
oprauuza 3MEKTPOCETEROTO XO3AHCTBA CETEBOMH CceTenoit opranualkK (CMENHOM ceTeBoi MM_HM“_._AMMN_MEO:E KauecTna
LHH OpraHu3aliy (CMEKHO#H ceTeBoi OpraHM3aLMH, HIbIX BIAACTBLEE 0GhEKTOR saperucTpuposasssc| OXAIAHHA YOIYT
OpraHM3aliH, MHBIX BIAACHLIEE 00BEKTOB  |MEKTPOCETEROrO X03MHCTRA), chysaes Hapymenus |11© TEpeaate
3J1EKTPOCETEBOTO X03s1HiCTBA), KAYECTRA 3IIEKTPOIHEPTH
INEKTPHYECKOH U, C YKaszaHueMm
JHEPrHH 1o BHHE OUO—ho_—w
.—i'— ,—m ceTeBoit
] - ; | . . . OpPraHH3aLMK K
AN AT EM\VHUH“ A . _._“__m_.d_. : _ i M —
) i KOJIH4ECTBY
norpebureneii,
obcnyIKHBaEMBIX
Takoil CTpyKTypHOIi
EIHHHLIEH CeTeBOH
OpraHHsaluy B
OTUCTHOM _.:w—u_AOxu:wv
BH | CHI | CH2 | HH BH CHI CH2 HH BH CHI1 CH2 HH BH CHI CH2 HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
000
1. |"HOO" 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Her
CKMIT"

I'maBHBIH JHEPreTHK

Ooonenckui C.B.




Mpunoxenue No7
K EQuHbIM cmaHOapmam kadecmasa obcayxusaHua
cemesbIMU op2aHu3ayuAMU
nompebumenscKux ycayz cemesbix op2aHu3ayu

000 "HNOo "rKkmn”

2. Hudopmanus 0 KauecTBe YCJIyr o nepegaie yexTpudeckoii sneprum 3a 2020 r.

23. EQUOdﬁNmﬂﬁmu BBINIOJIHEHHEIEC CETEBOM Oﬁﬁﬂmﬁwmiﬂmm B LIEJISIX MOBBILIEHKS KayecTBa OKa3aHus yCIyr I10 IIepeaate

snexTpuueckoi snepruu 3a 2020 rog.

Meponpusitas B 2020 rogy He npoBOXHIHCE.

I'napHbBIH 3HEPreTHK \@ O6oneuncknii C.B.
-



000 "HIIO "TKMII"

2. Hndopmanus o KayecTse YCIAyT N0 nepeaate snekTpudecKoii sneprun 3a 2020r.

2.4. TIpowas uedopManus - HeT HHOoOpMaUUH

I'1aBHBIA JHEPreTHK

O6onenckuii C.B.

MpunoxeHue N7

K EQuHbIM cmaHdapmam Ka4yecmea
obcay»usaHuUa cemeabimu
op2aHu3auuAMU mompebumenbeKux
ycny2 cemeseix op2aHuayuil



